Bui Vinh Quoc Bao

UI/UX - Product Designer - Front-End (React/Next.js)
Email buivinhquocbao@gmail.com Phone 0929 986 767 LinkedIn linkedin.com/in/buivinhquocbao

Portfolio ryanfolio.xyz Location Hanoi, Vietnam

A UI/UX designer with four years of experience and a strength in securities & financial-investment products and
Al-powered platforms. A B.B.A. in International Economics (Troy University, USA) gives me strong product thinking
and market analysis. | own the full process — from research and information architecture to interface and
Design System, and also have front-end programming experience (React/Next.js) to turn designs into real
products.

Ul/UX Design Systems Information Architecture Product Thinking Front-End
EXPERIENCE SKILLS
Ul/UX Designer Aug 2024 — Present Design

Astra Technology — Hanoi

Design lead on FECT — an Al customs & trade platform serving

500+ import-export enterprises (Vietnam & Korea), with $500K+

ARR across its product family.

e Shipped the FECT marketing portal + FectQ Al chatbot in a 4-
week solo sprint, then built the Portal front-end myself with Al-
assisted development (fect.vn).

e Redesigned in-app guidance & document flows: support tickets
-40% (~$20K/yr), customer activation 12 days - 4.

¢ Led the design-system standardisation across 3 product lines,
cutting development time ~30%.

e Designed KOTRA's APEX national export platform and other Astra
products (Apollo, Gobiz, AIM, Vikoone).

UI/UX Designer
GAPIT Communications — Hanoi

Jan 2024 — Jun 2024

Designed the Ul/UX for GAPONE — an omni-channel marketing-
automation solution for SMEs: Design System, multi-channel
management interface (SMS, ZNS, Email, Viber...), customer-offer
flows and a Zalo Mini App.

UI/UX Designer

DATX — X-Wealth investment platform
Designed X-Wealth — an Al & Big Data investment platform for
stocks, bonds and mutual funds — owning core workflows from
eKYC and real-time price boards to order placement, portfolio
management, stock signals, copy-trade and an Al Broker, synced
across Web & Mobile with a comprehensive Design System.

May 2023 — Nov 2023

Freelance Ul/UX
Independent — Remote

Jan 2022 — Sep 2022

Designed the Brainiac education app and the La La handicraft
website: market research, Design System, prototypes.

UI/UX Design - Design Systems - Prototyping -
Wireframing - Journey Mapping - Interaction &
Motion

Product

Product Thinking - Prioritization
(RICE/MoSCoW/Kano) - NPS - CSAT - KPlIs -
Stakeholder Alignment - Agile / Scrum

Front-End (React/Next.js)
HTML / CSS - React / Next.js - Tailwind -
Framer Motion - Al-assisted workflows

Research & Data
User Interviews - Usability Testing - JTBD - GA
- Mixpanel - Hotjar - A/B Testing - SQL

Tools
Figma - Jira - Notion - Miro - Slack

EDUCATION

B.B.A. — International Economics &
Global Business Management

Troy University, USA

Graduated Oct 2023 - GPA 3.7/4.0
Dean's List (3 semesters) - International
Student Leadership Award

CERTIFICATIONS
Google Product Management Certificate —
Coursera, 2024

Design Thinking: The Ultimate Guide —
Interaction Design Foundation, 2023

User Experience: The Beginner's Guide —
Interaction Design Foundation, 2023

Microsoft Office Specialist — Master —
Microsoft, 2023

SELECTED PROJECTS . . o
Ethical Leadership Certification — NASBA

DATX X-Wealth — Al stock-investing app - UI/UX - DS 2023 Center for the Public Trust, 2022

Plutus — Al investment platform - Ul/Ux Freelance LANGUAGES

FECT — Al customs & trade portal - Ul/UX - DS - FE 2024—Now . .
Viethamese Native

APEX — Al export platform (KOTRA) - UI/UX - FE 2024—Now English Professional - IELTS 7.0

Apollo 2.0 — national R&D platform (KISTI) - Ul/UX - DS 2024 Korean Basic

GAPONE — omni-channel marketing automation - Ul/UX - DS 2024
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